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30 November 2010

Re: Rokcore Australia

| wish to advise that as at 1 December 2010, CSR will no longer sell Rokcore Panels in Australia and New
Zealand. This situation has arisen as a result of the sale of CSR Rockwool Asia, including the Rokcore Panel
manufacturing facility, to Rockwool International.

Orders for Rokcore Panels that have been received up to this date will be fulfilled by CSR Panel Systems in the
normal manner via

Peter Hunt

Mobile Phone: +61 419 476 330

E-mail: PeHunt@csr.com.au

Any specifications or inquiries outside of this should be directed to Rockwool International as follows:

ANZ Distribution Inquiries:
Ron PICKERING
Mobile Phone: +852 (9039) 8380
E-mail: RPickering@csr.com.my

ANZ Sales Inquiries:
Terry MAK
Business Phone: +86 (21) 6211 6725 ext 1008
Mobile Phone: +86 (138) 1783 6883
E-mail: tmak@csr.com.cn

Both of these people have been involved with Rokcore since its inception and continue to sell and market
throughout China.

Regards,

M/@%/

Andrew Rottinger
General Manager CSR Panel Systems
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